New York State Association of
Day Service Providers

2018 Annual Symposium
November 7th, 8th, & 9th 2018
Gideon Putnam Hotel and Conference Center
Saratoga Springs, New York

Symposium Schedule at a Glance
2018 Annual Symposium November 7th –9th
Wednesday, November 7th
12:00 PM - 4:30 PM ~ Conference Check In/Registration
1:00 PM - 2:30 PM ~ Session I
2:30 PM - 2:45 PM ~ Break

Welcome to the 2018 Annual
NYSADSP Symposium

NYSADSP Board of Directors


Bruce Drake, President



Susan Sorrentino, Vice-President



Avery Valins, Treasurer



Michael Kaplan, Secretary/
Communications

2:45 PM - 4:30 PM ~ Session II
5:00 PM - 6:00 PM ~ President’s Reception (Putnam’s Restaurant)

Thursday, November 8th
9:30 AM - 10:00 AM ~ Continental Breakfast (Gallery –Vendor Area)
10:00 AM - 11:00 AM ~ Welcome and Key Note Speaker
11:00 AM - 12:00 PM ~ Awards Presentation

12:00 PM - 1:00 PM ~ Lunch (Portico/Arches - Through the lobby)
Regional Directors

1:15 PM - 2:45PM ~ Session I



Dalinda Caceres, New York City



Mark Nace, Southeast



Karen Gandolfo, Central East

3:00 PM - 4:30 PM ~ Session II



Kelly Byrne, Long Island

5:00 PM - 6:00 PM ~ Trade Show Reception, Raffles,



Caitlyn Doran-Prior, Central West



Heather Zeiner, Western

2:45 PM - 3:00 PM ~ Break

Performance by Flame!

Department Directors

Friday, November 9th



Michelle Jungermann, Service

8:30 AM - 9:00 AM ~ Continental Breakfast (Gallery - Vendor Area)

Provider Recognition

9:00 AM - 10:30 AM ~ Session I



Nancy Champlin, Bi-laws/
Nominations



Lauren Milavec, Membership



Dan Ryan, Information Systems

2018 NYSADSP Annual Symposium

10:30 AM - 10:45 AM ~ Break
10:45AM - 12:15 PM ~ Session II
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2018 NYSADSP Symposium

Thursday, 11/8
Lunch

Registration
Table

Vendor Tables
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Wednesday, November 7th 2018
Session I 1:00 PM—2:30 PM
1. How Regional Centers Can Support the Growth, Development,
and Retention of DSPs
Presenter: Perry Samowitz, RCWT Region 3 Lead

Please extend a warm
welcome to our friends from
New York State APSE

Our field is in crisis. There are large vacancies in DSP positions with high turnover.
The Regional Centers are funded by OPWDD through the NY Alliance to provide
guidance and resources for agencies to better support DSPs. This presentation
will review many related materials on our website that are available for free and
other endeavors that help enhance the quality of your workforce.

2. Building Employment Skills through Day Hab Activities
NYSAPSE Track
Presenter: Marianne Durrant - Director Employment Alliance and Center for
Human Services Education, Heritage Christian Services

Vision

In this session participants will explore how to maximize day hab activities to
support people in their journey to employment. Volunteerism and unpaid work
experiences can do more than promote community engagement; they can provide opportunity for learning employment related skills. Day Hab staff will benefit
from receiving specialized training so they can begin to provide supports through
the eyes of a job coach.

All people with disabilities have
competitive employment in an inclusive
workforce.

3. Successful Pathways to Community-Based Programming

Mission
To advance employment equity for
people with disabilities.

Presenters: Jenna Felder - Senior Program Coordinator
Michelle Flood - Director, Free, Inc.
Converting to a community-based day program from a center-based program
after many years may seem daunting. Equally challenging is the process of creating new community based programs from the ground up. However, with an
open mind and a good plan, it is possible!

Values
We believe that everyone can and should
work, and have the dignity of
determining their career path.

4. The Importance of Planning for the Future– An Overview of
Future Care Planning Services Model
Presenter: Shan Donoghue, Transition Specialist - Lifespan

Visit a representative with NYSAPSE at our
Trade Show located in the Gallery.
http://apse.org/

2018 NYSADSP Annual Symposium

This presentation offers a resource for participants, is educational, and action
oriented. Future Care Planning Services provides comprehensive life planning
promoting peace of mind for caregivers and loved ones with disabilities. Audience members will engage in hands on activities to help them understand the
importance of planning: it’s benefits to individuals with disabilities and
caregivers.
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Wednesday, November 7th 2018
Session II 2:45 PM—4:30 PM
5. Remembering Trauma in Supporting Challenging Behaviors
Presenter: Tammy Freeman– Assistant Director of Behavioral Supports and
Services, Donna Becker - Behavioral Intervention Specialist, Schoharie Arc

Welcome to the 2018 Annual
NYSADSP Symposium

Behavior is a form of communication and it takes patience and diligence to interpret the
message. Many of our folks have experienced some sort of trauma in their lives. Introducing the concept of ACES as well as the necessary ingredients for building resilience will
assist those we support (as well as ourselves) in working with the challenging behaviors
associated with trauma.

6. Let’s Start the Conversation About Employment
NYSAPSE Track

President’s Reception
Immediately Following
Putnam’s Restaurant
5:00 PM - 6:00 PM

Please join the NYSADSP Board
of Directors to unwind and
discuss the days events.
Cash Bar Available

Presenter: Bridget Kennedy - Workforce Development Specialist,
Wildwood Programs
NYS Employment is the lowest we have seen in eleven years, yet people with disabilities
are still at a significant disadvantage to finding work. Let’s shift this crisis into conversation
and start talking about work in our Day Habs. In this workshop you’ll hear how the changing demands of the economy impact the work you do and how we can ultimately improve
the lives of individuals by understanding how Day Hab connects to work. Take away best
practices for developing volunteer sites that fit all abilities, strengthening individuals’ skill
sets, and leveraging the concept of employment to benefit everyone in your Day Hab.

7. NYSCRC: NYS Caregiving and Respite Coalition, Who We Are and Why You
Need to be Involved
Presenters: Doris Green, Director of NYSCRC- Lifespan
Deana Prest, Aging Services Program Analyst 3 - NYSOFA
Sharon Cackett, Education and Outreach Specialist - NYSCRC/Lifespan
This presentation will cover the Lifespan Respite Grantee Act and its purpose to expand
and enhance respite care services. NYSCRC is charged with improving statewide dissemination and coordination of respite care, and to provide, supplement, or improve access
and quality of respite care services. A brief history of the Coalition and goals for respite
sustainability statewide will be presented. The Coalition hosts a Virtual Resource Center,
where organizations can access Educational and Training Opportunities to support caregivers and their loved ones. We will share an overview of these offerings with specific
attention to REST (Respite Education and Support Tools) and efforts to implement this
volunteer respite training statewide. The Caregiver Simulation Project will be presented in
detail and information on implementing it in communities.

All that is valuable in human society
depends upon the opportunity for
development accorded the
individual.
- Albert Einstein

2018 NYSADSP Annual Symposium

8. Move to the Beat
Presenters: Melissa Davis, Music Specialist
Hannah Kmiecinski, Fitness Specialist– Arc of Monroe
Activities specialists will present music and fitness based programming options that can be
utilized without music and/or fitness professionals on staff. Learn about and create your
own fun and meaningful activities that you can bring back to the people you support at
your own site.
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Key Note Speaker

Thursday, November 8th 2018
Award Ceremony and Key Note Speaker
10:00 AM - 12:00 PM
Lunch 12:00 PM - 1:00 PM
Greg Aidala is an award winning comedian/actor based in
New York. He’s performed from New York City to
Los Angeles with such comedians as Jerry Seinfeld and
Colin Quinn. In 2005, he formed his company, Radial Gage
Entertainment and in 2006, he launched his awardwinning touring production, The Brew Ha-Ha Comedy
Showcase. Greg can be seen in multiple TV commercials
and also, the film Off The Rails which is airing on the
Lifetime Movie Network. In 2014, he was inducted into
the esteemed Friars Club in New York City. Greg is a
fundraiser for different charities and to date, he’s helped
raise over $100,000 for various causes. He is also a
Certified Life Coach.

Greg Aidala, Comedian/Actor
To learn more about Greg’s career visit: gregaidala.com
Be sure to stop by this year’s
Trade Show to see one of the many
Exhibition Booths located in the Gallery!
(just beyond the registration table)

Awards Presentation to Follow Immediately
***Please See Page 6 for Listing of Award Recipients***
Award Recipients, Supervisors, Regional Directors please proceed to
stage at the conclusion of award presentation for photo opportunity.

Please Join Us for Lunch in the Portico/Arches
(Through hotel lobby)

12:00 PM - 1:00 PM

2018 NYSADSP Annual Symposium
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2018 Awards Presentation
Leadership Award
The Leadership Award is for those who
provide direct supervision of Direct Support Professionals. It is awarded to a
leader who has provided strong and consistent leadership for direct support staff
and exemplifies these qualities consistently.

Direct Support Professional
of the Year
The Direct Support Professional of the
Year Award is for those staff who provide
direct support or services for consumers
in some capacity. It is awarded to a DSP
who has demonstrated exemplary performance over the course of his/her employment, who has been dedicated to
assuring quality and promoting independence.

Mary Frawley Grants
Every year NYSADSP awards grants to provider members who submit proposals that will
be used to develop new creative programming ideas that exemplify quality programming and identifies best practices. Mary
Frawley Memorial Grant winners are asked
to present at the Annual Symposium to share
these unique ideas so that other providers
can also utilize these ideas in their own programs.

Thursday, November 8th 2018
Congratulations 2018 Award Recipients!
Leadership Awards
Long Island - Jasmine Beach, EPIC Long Island
NYC - Maria Hubbard, AHRC-NYC
South East - Craig Flickinger, Jawanio
Central East - Brittany Cushman, Schoharie Arc
Central West - Michelle Greenlay, Arc of Oswego
West - Kathy Anderson, Arc of Monroe
DSP Awards
Long Island - Norma Miller, Life’s WORC
NYC - Anita Jackson, Anibic Inc.
South East - Heather White, The Arc of Orange County
Central East - Denise Townsel, Schenectady Arc
Central West - Trina Lennox, Jefferson Rehabilitation Center
West - Jacqueline Smith, Arc of Seneca Cayuga

Mary Frawley Recipients
Please visit our 2018 Mary Frawley Recipients in the Gallery

Long Island - DDI, Digital Camera Photography Class
NYC - AHRC, ArTech
South East - Jawonio, Sunrise Court Sensory Room
Central East - Center for Disability Services, Riding in Comfort
Central West - Springbrook NY, Creating Opportunities through
Musical Theatre
West - Arc of Genesee Orleans, Fur Ever Home Care Packages
West - Arc of Monroe, Trauma Informed Care: Healing Properties
of Sand play (Arc of Monroe to present in 2019)

2018 NYSADSP Annual Symposium
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Thursday, November 8th 2018
Session I 1:15 PM—2:45 PM
9. OPWDD - Employment—Workshop Transformation
Employment Services and Workshop Transformation update.

Understanding Dementia
Join presenters Tammy and Donna
of Schoharie Arc for a
Virtual Dementia Tour.
Participants will have the opportunity to
experience what it may be like to have
dementia. This will assist participants to
gain an understanding and sensitivity to
what a person may be going through.

Tours will be conducted with two
participants at a time and will take
approximately 15 minutes.

*11. Travel Training - Teaching People with Disabilities to
Travel Independently
Presenters: Stephanie Rozanski, MS Ed - Assistant Coordinator of Training
Lisa Kornegay, MA - Travel Trainer, YAI Network
The ability to travel independently has an enormous impact on the daily lives of
all human beings. It opens up a multitude of opportunities in areas of employment, community involvement, education, and access to leisure activities. It promotes a broader, more inclusive lifestyle that has a direct impact on the quality
of life for that person. This training will give an overview of a structured Travel
Training Program which has been teaching people with disabilities to travel independently on NYC public transportation since 2010. Attendees will hear testimony from people who have been through the program and discuss both the challenges and rewards of independent travel.

To be scheduled Thursday, 11/8
11:00 am - 12:00 pm
&
1:00 pm—4:00 pm
Please visit the registration table to sign
up for your tour.

Attend an overview in Session I on
Friday, 11/9!

12. Staff Engagement: Solving Difficult Problems
Presenter: Michael Kaplan, NYC AHRC
The presentation will discuss how a group of direct support professionals acted
as a local change team to improve services and increase staff engagement at a
day program for adults with developmental disabilities. Using participatory methodologies and group facilitation techniques, the team helped to bring stakeholders together, think through issues, and come up with collaborative solutions involving and benefitting both the staff and the people they support.

https://www.facebook.com/NYSADSP/

Visit our Website:
http://nysadsp.org/home.html

2018 NYSADSP Annual Symposium
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Thursday, November 8th 2018
Session II 3:00 PM—4:30 PM
13. Be Not Afraid of the Path But Develop a Journey
Presenters: Ashley Keagle -Senior Day Supervisor,
Lisa Waming - Program Director, & Lindsey Rosenberg, People Inc.

Trade Show Reception
and Raffles
5:00 PM - 6:00 PM
The Gallery

All Symposium Attendees Invited

Hors d’oeuvres and a complimentary
drink included

Presenting Live Music by the group
Flame!

This workshop will explore and educate DSP’s on development of bereavement support,
as well as identifying gaps in service. The primary emphasis will focus on providing DSP’s
with an outline for innovation and confidence to support persons during moments of vulnerability. Participants will have the opportunity to interact and explore their own emotional cognition about mortality, advanced care planning and grief interventions to greater
understand individual’s perspectives.

14. Meet the CCOs—Where Are We Now and Where Are We Headed
NYSAPSE Track
Presenter: Laura McCaffrey - Moderator, NYS-APSE Board Member,
Regional Care Manager Director, Care Design NY
with Guest CCO Representatives
This will be a panel discussion which will include staff from CCOs across the state. It should
provide a nice cross reference of activities in a few of the CCOs. This presentation will
focus on updates related to the startup of CCOs. Although the shift from MSC to CM has
been underway for several months, there is still much to learn and understand. This panel
would be the opportunity to hear about lessons learned, updates on the transition, what
has changed and what can be expected moving forward. Provider agencies will have a
more active role in the services provided by Care Managers. This includes access to the
Life Plan related to goals determined through the I Am Assessment. What will that involve? How will the Life Plan impact services? Providers also get more insight as to the
responsibilities of the Care Manager as it relates to health concerns. What can be expected? How should providers communicate expectations of care coordination to the
families and people supported? How can this partnership flourish? These are just some of
the questions that may be answered in this session. The audience may expect to receive
answers to planned questions from the panel and then time will be provided for specific
audience questions.

15. “Ok We’re Out, Now What”? Creating Meaningful Community
Inclusion Experiences
Presenter: Barbara Falcone, Senior Director Day and Employment
Services, HeartShare Human Services of NY
This presentation will build on previous presentations that have been done for NYSADSP
and other organizations. We review how and why our individuals need to be out in the
community and go on to discuss: logistics of getting out, what is meaningful, staff training,
examples of how we accomplish this, interactive “how to”, and employment.

16. Creating A Successful Play Experience in a Day Hab Setting
Presenter: Elizabeth Clegg - Richards - Speech Therapist, Springbrook NY
2018 Mary Frawley Recipient
Our presentation will include a discussion and PowerPoint describing the multi-faceted
process of creating our Day Hab musical entitled The Magical Music of Disney. We will
look at the many ways the preparation and performance of the play are successfully
adapted to be inclusive of the various skill levels of the Day Hab participants. We will also
discuss the variety of ways staff designs the play experience as an opportunity for purposeful engagement and fun for the Day Hab participants.

2018 NYSADSP Annual Symposium
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Friday, November 9th 2018
Session I 9:00 AM - 10:30 AM
17. In Emergency Response, Great Plans Are a Smart Thing;
Training is Everything!
Presenter: Bo Mitchell, 911 Consulting
Smart plans are critical. But, if we don’t get the words off the paper and into
people’s heads, we have failed. Sandy Hook reinforces that training is everything
given that people can’t and won’t run to look at binders for response in a real
emergency. What are the legal requirements for training? What are the current practices and obstacles in organizations regarding training? What are the
proven ways to train for emergency response? How does your organization
compare?
18. Infusing Employment Opportunities Into Community
Pre-vocational Programs
NYSAPSE Track
Presenters: Renee Zimmerman - Program Director and
Tina Polito - Program Director, People Inc.

Founder/Presenter, Bo Mitchell
Bo Mitchell was Police Commissioner of
Wilton, CT for 16 years. He retired to
found 911 Consulting which creates
emergency, disaster recovery, business
continuity, crisis communications and
pandemic plans, plus training and exercises for organizations like GE HQ, Hyatt
HQ, H&R Block HQ, MasterCard HQ, four
colleges and universities plus 25 secondary schools. He serves clients headquartered from Boston to LA working in their
facilities from London to San Francisco.
Bo has earned 22 certifications in homeland security, emergency management,
disaster recovery, business continuity,
safety and security. He also serves as an
expert in landmark court cases nationally.

The perfect opportunity for facility
managers, site directors, direct care
staff and administration to join Bo
as he brings his knowledge and
expertise on workplace safety to this
year’s symposium!

In this session, attendees will explore how the tools available with the ETP, Employee Training Program can be used to support individuals in gaining valuable
paid work experience. ETP begins with Discovery through a “Vocational Lens”.
This session will also provide additional tools that can be used in continuing
someone’s journey to gainful employment. Finally attendees will learn how the
DSP can manage the various roles they may encounter in delivering CPV
and SEMP.
19. HCBS Settings and Heightened Scrutiny and CCOs
Presenter: Maryellen Moeser - Director of the Office of Home and
Community Living, OPWDD
Updates on HCBS Settings and Heightened Scrutiny. Followed by discussion on
the Life Plan service delivery process and Staff Action Plan ADM.

20. Understanding Dementia
Presenters: Tammy Freeman - Assistant Director of Behavioral Support Services,
Donna Becker, Behavioral Intervention Specialist II, Schoharie Arc
In conjunction with the Virtual Dementia Tours offered on Thursday, 11/8.
Please visit the registration table to sign up for your tour!
Join us for an overview of: the definition of dementia, symptoms, affects, other
conditions that can look like dementia, people with Down Syndrome and Alzheimer’s Disease, and developing empathy with small activities offered throughout
this session as well as video clips and group discussions.

https://911consulting.net/

2018 NYSADSP Annual Symposium
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Don’t forget to register for your
2019 Membership!

Attend quarterly meetings within
your region

Access to guest speakers and
training sessions

Opportunity to apply for the
Mary Frawley Grant as well as the
annual Direct Support Professional
and Leadership Awards

Friday, November 9th 2018
Session II 10:45 AM - 12:15 PM
21. Workplace Violence and Active Shooter: It’s About You, Your Management
and Your People
Presenter: Bo Mitchell, 911 Consulting
Any employer is 18 times more likely to experience workplace violence (WPV)
than a fire at work. We deploy fire preventions systems in every facility. Yet the
vast majority of employers don’t do anything about WPV. Sure, your management has a WPV policy. They’re against it. But, there are no prevention protocols; no reporting procedures; no response procedures; no team created and
deployed to command and control response; no training of employees. There
has been a sharp spike in Active Shooter incidents, 70% of which occur in businesses versus campuses. There are standards and law re: every employer’s responsibility to protect and respond to WPV and how you are supposed to train
employees.
22. DSP Core Competencies: Right Now! How to Help the DSP Understand and
Embrace the DSP Core Competencies
NYSAPSE Track

Network of day services and
employment professionals across
New York State

See your Symposium folder for your
2019 Registration Application and
Membership Fees

Presenters: Barbara Flores and Maria Murray, Lifespire
Lifespire embarked on a project to help DSPs understand and embrace the DSP
Core Competencies, recognizing that this entailed a change from caregiving support. Utilizing a team approach and with direct input from individuals we support
we worked with DSP’s. This presentation will share our process and results
including challenges and successes.

23. Creating Person Centered Opportunities for Staff:
AHRC-NYC’s Person Centered Fellow Program
Presenters: Sandra Moody - Chief Quality Improvement Officer and
Marc Silverstein - Senior Account Developer,
AHRC NYC Employment Business Services Department
Sandra will outline the vision from which the program was created, it’s goals, and
the steps followed to bring the program to be a reality. She will review the difference between the apprentice and fellowship stages, agency financial investment,
and the many benefits to the staff that participate, the people we support, the
agency and the community in general.
Marc, as a current apprentice will outline his person centered initiative to improve the quality of the job readiness program within our EBS department. He
will share his vision for the initiative, the steps he is taking to make the program
a success and how he build and maintains the very capable team working with

2018 NYSADSP Annual Symposium
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STAFFING

2018 Annual Symposium
Thank You
On behalf of the NYSADSP Board of Directors and the
2018 Symposium Planning Committee, we would like to
thank you for attending this year’s symposium. Your
presence helped to make this event a great success and
your enthusiasm and positive spirit helped make our
time together both productive and fun!
We sincerely hope you enjoyed your time at the 2018
Symposium. Should you have any questions or needs
throughout the symposium please feel free to contact
one of our board members and we will be happy to
assist you.

New York State Association of Day Services
160 Fairview Ave. Suite 812
Box 183
Hudson, NY 12534
http://nysadsp.org/home.html
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